David Christian \/
Assistant Vice President

Regulatory Affairs Florida ri

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

April 28, 2006

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are new tariff pages filed to become part of the Verizon Florida Inc. General Services Tariff.
Section A13 Miscellaneous Service Arrangements

1st Revised Page 106
1st Revised Page 109

The purpose of this filing is to update the Verizon Client Advantage Program - Regulated
Services (VCAP-R) tariff. The new pages include addition of other Verizon companies as
exclusions to contributing total billing for earning credits in the VCAP-R program and a change
in the definition of Effective Date.

If you require additional information, please call Joan Gage at (813) 483-2530.

Sincerely,

David M. Christian
Assistant Vice President
Regulatory Affairs Florida

DMC:sv
Attachments



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st Revised Page 106

Canceling Original Page 106

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.47 Verizon Client Advantage Program — Regulated Services

General

The Verizon Client Advantage Program for Regulated Services (VCAP-R) Plan is a credit plan available to
retail business Customers that meet certain eligibility requirements as set forth in A13.47.2.b of this tariff,
and achieve a commitment level based on contributing total billings (CTB) for business
telecommunications services provided by the Telephone Company and certain of its affiliates. If the
eligibility requirements are met, the VCAP-R Plan provides each eligible business Customer with credits as
set forth in A13.47.3.a and A13.47.3.b of this tariff.

Regulations

In addition to the regulations set forth below, the regulations as set forth in the general or standard terms
and conditions section of this tariff apply to VCAP-R.

a. Definition of Terms
Affiliate

Any entity that (directly or indirectly) is controlling, controlled by, or under common control with the
Customer.

Base Year
The most recent twelve (12) month period preceding the Customer's signing of a VCAP-R
agreement for which data is available.

Contributing Total Billings (CTB) *

All billings for regulated and nonregulated products and services during an applicable period of time
under the VCAP-R Plan, excluding charges for wireless services, international services, printed and
electronic directory services and interLATA telecommunications services and services provided by
MClmetro Access Transmission Services LLC, MClmetro Access Transmission Services of
Virginia, Inc., and MCImetro Access Transmission Services of Massachusetts, Inc.

Eligible CTB *
CTB, except for taxes that applicable laws, tariffs, regulations or regulatory orders require
Customers to pay.

1 The Telephone Company may change the services included in CTB, Eligible CTB, Commitment CTB, or Credit CTB by
providing notice to the Customer.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: May 15, 2006

TAMPA, FLORIDA

ISSUED: April 28, 2006



VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF 1st Revised Page 109
Canceling Original Page 109

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.47 Verizon Client Advantage Program — Regulated Services
2 Regulations (Continued)
a. Definition of Terms (Continued)
Customer
A retail business entity that subscribes to the VCAP-R Plan. A customer and some or all of its
eligible affiliates may elect to be treated as a single individual Customer. Where such an election is
made, the CTB of the customer and its eligible affiliates shall be combined for all purposes. An
eligible affiliate may elect to be treated as a separate Customer, if the requirements of
A13.47.2.b.(3) following of this tariff are met.
Effective Date
One business day after delivery to a Verizon Business Contracts Processing Location.
Measurement Period
The 12-month period beginning on the first day of the term of the VCAP-R Plan, and each
succeeding 12-month period during the term.
Month
Any monthly billing cycle during a Measurement Period.
Services
All telecommunications services (as defined in the Federal Communications Act of 1934, as
amended) that the Telephone Company and its affiliates are legally permitted to offer and that are
obtained from the Telephone Company and its affiliates directly (i.e., not through a carrier not
affiliated with the Telephone Company or its affiliates which are reselling such services).
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: May 15, 2006

TAMPA, FLORIDA

ISSUED: April 28, 2006



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st Revised Original Page 106

Canceling Original Page 106

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.47 Verizon Client Advantage Program — Regulated Services

General

The Verizon Client Advantage Program for Regulated Services (VCAP-R) Plan is a credit plan available to
retail business Customers that meet certain eligibility requirements as set forth in A13.47.2.b of this tariff,
and achieve a commitment level based on contributing total hillings (CTB) for business
telecommunications services provided by the Telephone Company and certain of its affiliates. If the
eligibility requirements are met, the VCAP-R Plan provides each eligible business Customer with credits as
set forth in A13.47.3.a and A13.47.3.b of this tariff.

Regulations

In addition to the regulations set forth below, the regulations as set forth in the general or standard terms
and conditions section of this tariff apply to VCAP-R.

a. Definition of Terms
Affiliate

Any entity that (directly or indirectly) is controlling, controlled by, or under common control with the
Customer.

Base Year
The most recent twelve (12) month period preceding the Customer's signing of a VCAP-R
agreement for which data is available.

Contributing Total Billings (CTB) *

All billings for regulated and nonregulated products and services during an applicable period of time
under the VCAP-R Plan, excluding charges for wireless services, international services, printed and
electronic directory services and interLATA telecommunications services and services provided by
MClmetro Access Transmission Service LLC, MCimetro Access Transmission Services of Virginia,
Inc., and MClmetro Access Transmission Services of Massachusetts, Inc.

Eligible CTB *
CTB, except for taxes that applicable laws, tariffs, regulations or regulatory orders require
Customers to pay.

1 The Telephone Company may change the services included in CTB, Eligible CTB, Commitment CTB, or Credit CTB by
providing notice to the Customer.

ALAN F. CIAMPORCERO, PRESIDENT OEFFECTIVE: January 1, 2006

TAMPA, FLORIDA

ISSUED: December 1, 2005



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 1st Revised Original Page 109

Canceling Original Page 109

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.47 Verizon Client Advantage Program — Regulated Services

2

Regulations (Continued)
a. Definition of Terms (Continued)

Customer

A retail business entity that subscribes to the VCAP-R Plan. A customer and some or all of its
eligible affiliates may elect to be treated as a single individual Customer. Where such an election is
made, the CTB of the customer and its eligible affiliates shall be combined for all purposes. An
eligible affiliate may elect to be treated as a separate Customer, if the requirements of
A13.47.2.b.(3) following of this tariff are met.

Effective Date

Measurement Period
The 12-month period beginning on the first day of the term of the VCAP-R Plan, and each
succeeding 12-month period during the term.

Month
Any monthly billing cycle during a Measurement Period.

Services

All telecommunications services (as defined in the Federal Communications Act of 1934, as
amended) that the Telephone Company and its affiliates are legally permitted to offer and that are
obtained from the Telephone Company and its affiliates directly (i.e., not through a carrier not
affiliated with the Telephone Company or its affiliates which are reselling such services).

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: January 1, 2006

TAMPA, FLORIDA

ISSUED: December 1, 2005





